
PROFESSIONAL SUMMARY

Fraud Analyst experienced in chargeback management, dispute resolution, high-volume e-
commerce transaction review, and Anti-Money Laundering (AML) support. Skilled in reason-code
analysis, compelling-evidence preparation, bank-facing representation, AML transaction monitoring,
and supporting documentation for Suspicious Activity Report (SAR) and Suspicious Transaction
Report (STR) filings.

CORE SKILLS

Chargeback
Management

Bank-facing dispute handling; compelling evidence preparation; dispute
lifecycle and win-rate optimization; reason-code analysis

Fraud, AML & Risk
Analysis

AML monitoring; transaction monitoring; SAR/STR filing; e-commerce fraud
detection; CVV, BIN, and AVS validation; IP intelligence and geolocation
analysis; behavioral and historical pattern analysis; multi-signal transaction risk
assessment

Tools & Platforms Ekata, Accertify, Zendesk, Apollo, PayPal, Atlas

Data & Reporting Advanced Excel; VLOOKUP, HLOOKUP, XLOOKUP; IF/ELSE logic; VBA
fundamentals

PROFESSIONAL EXPERIENCE

Fraud Analyst | TELUS Digital Oct 2024 – Present

Maintain a chargeback rate below 1% and quality scores above 95% while reviewing approximately 12
high-risk e-commerce transactions per hour.
Represent chargebacks with acquiring and issuing banks, using reason-code analysis to formulate
effective responses and recover disputed funds.
Prepare and submit compelling evidence, managing cases across the end-to-end dispute lifecycle.
Conduct multi-signal transaction risk assessments to identify fraudulent activity.
Assist with AML transaction monitoring and prepare supporting documentation for SAR and STR
filings.
Deliver process-improvement feedback to clients and internal stakeholders.
Earned multiple Performer of the Month awards for sustained performance.

Customer Service Executive (Chat Support) | Tech Mahindra May 2022 – Mar 2024

Resolved billing-related customer queries through chat support while adhering to SLA standards.

Customer Care Officer (Email Support) | Dhani Healthcare Limited Jan 2022 – May 2022

Managed customer service operations primarily through email, with end-to-end ownership.

EDUCATION

Bachelor of Computer Applications (BCA)
Intellectual Institute of Management and Technology

2017 – 2020

Higher Secondary Education
Arya Vidyapeeth College

2014 – 2016

Matriculation
GM English High School

2014

Ujjawal Kumar Singh
FRAUD ANALYST | CHARGEBACKS, DISPUTES & AML MONITORING

+91 86384 97065 |  xeanuzz@gmail.com |  linkedin.com/in/ujjawal-singh-2b87762b8 | meetujjawal.netlify.app
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